Chapter 4 - Ebay's Selling Policy

You can find just about anything that you want or need on Ebay.  People have been known to list a few items that others would consider being weird. Several months ago a woman was eating a bag of potato chips and found one that seem to have the image of a face on it. She thought smart and quick and placed the product online for auction and talk show host Ellen DeGeneres bid on it and won! So it is these little oddities that make Ebay unique in every way.
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While the company wants everyone to make money from what they sell on the website, Ebay stands firmly behind the Verified Rights Owners program (VeRo). VeRo restricts the selling of a few items on Ebay as well as it enforces merchant/ customer conduct among other things.

For instance if you are not a holder of a trademark  then you are not allowed to sell trademark items on Ebay. From time to time Ebay puts out a sporadic search to see if any merchant is in violation of the trademark policy. If these ads are found, then Ebay will immediately delete them.Similarly your listing can be deleted if you are found selling items like mixed or bootleg CDs and DVDs and other items that may be viewed as illegal or counterfeit.

Most counterfeit items come directly from the supplier and not the Ebay merchant. Merchants are therefore cautioned to always investigate all of their products to verify its authenticity. 

For example, there was a recent small claims court case where a merchant sold a customer what he believed was a genuine collector's coin. It turned out that the coin was not the real deal after all and the E-bay merchant was held liable for refunded the customer. As a merchant if you are purchasing items from a supplier like let's say Native American silver jewelry and you are not sure if its the real thing or not, try taking a long an expert with you for verification sake.






